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Multiple Choice Questions and Answers

1. What is the primary focus of Business Intelligence (BI)?
A) Analyzing big data
B) Making strategic decisions
C) Predicting future trends
D) Managing operational tasks
Answer: B
2. Which aspect does Analytics primarily address?
A) Storing and managing data
B) Making informed decisions
C) Automating routine tasks
D) Improving network security
Answer: B
3. What is the main objective of Decision Support Systems (DSS)?
A) Automating business processes
B) Generating reports for stakeholders
C) Providing insights for decision-making
D) Predicting future market trends

Answer: C

4. In the context of Business Analytics, what does predictive modeling
involve?

A) Analyzing historical data to forecast future outcomes
B) Identifying patterns in current data to make decisions
C) Assessing the impact of various business strategies
D) Monitoring real-time data for anomalies

Answer: A
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5. What does a Decision Support System (DSS) typically provide to users?
A) Historical data only
B) Real-time data only
C) Both historical and real-time data
D) Only predictive analytics results
Answer: C

6. Which technology is commonly used for analyzing large volumes of
structured and unstructured data?

A) Machine Learning
B) Virtual Reality
C) Augmented Reality
D) Blockchain
Answer: A
7. How does Business Intelligence (BI) differ from traditional reporting?
A) BI focuses on historical data, while reporting deals with real-time data.

B) Bl involves advanced analytics, while reporting mainly provides
summaries.

C) Bl is used by operational staff, while reporting is for executives.

D) BI is only accessible through specialized software, while reporting uses
spreadsheets.

Answer: B

8. What is one of the key benefits of using Decision Support Systems (DSS)
in organizations?

A) Decreased efficiency in decision-making processes
B) Reduced reliance on data-driven insights

C) Improved problem-solving capabilities

D) Increased data silos within departments

Answer: C



9. What does descriptive analytics primarily focus on?
A) Predicting future trends
B) Explaining what happened in the past
C) ldentifying cause-and-effect relationships
D) Optimizing business processes

Answer: B
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10. Which term refers to the ability of an organization to harness its data

assets to gain insights and make informed decisions?
A) Data Mining
B) Data Management
C) Data Governance
D) Data Literacy

Answer: B

11. Which component is essential for effective decision-making in a Business

Intelligence system?
A) Collecting data only
B) Analyzing data only
C) Presenting data only
D) All of the above
Answer: D

12. What is the primary goal of predictive analytics?
A) Analyzing past events
B) Optimizing current processes
C) Forecasting future outcomes
D) Reporting on present trends

Answer: C

13. Which factor is NOT typically considered in decision-making processes

supported by Business Intelligence?
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A) Intuition
B) Historical data
C) Real-time data
D) Stakeholder opinions
Answer: A
14. What is a characteristic of prescriptive analytics?
A) It predicts future outcomes.
B) It identifies patterns in data.
C) It suggests actions to achieve desired outcomes.
D) It focuses on historical analysis.

Answer: C

15. Which aspect of data analysis does Business Intelligence primarily focus
on?

A) Real-time monitoring
B) Predictive modeling
C) Historical reporting
D) Ad hoc querying
Answer: C
16. What does data visualization contribute to Business Intelligence?
A) Makes data analysis more complex
B) Presents data in a more understandable format
C) Eliminates the need for data analysis
D) Reduces the amount of data collected
Answer: B
17. What does the acronym DSS stand for in the context of decision-making?
A) Decision Support System
B) Data Storage System
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C) Digital Security Solution
D) Data Science Strategy

Answer: A

18. What is the primary purpose of using predictive analytics in Business
Intelligence?

A) ldentifying trends and patterns
B) Analyzing historical data
C) Summarizing real-time information
D) Generating reports for stakeholders
Answer: A
19. Which technique is commonly used in prescriptive analytics?
A) Forecasting
B) Descriptive statistics
C) Optimization modeling
D) Clustering analysis
Answer: C
20. What is one of the main functions of Business Intelligence tools?
A) Generate random data
B) Monitor employee productivity
C) Convert unstructured data to structured data
D) Provide insights from data analysis
Answer: D
21. What does descriptive analytics aim to achieve?
A) Explain why certain events occurred
B) Predict future outcomes based on historical data
C) Summarize and understand historical data

D) Provide actionable recommendations for decision-making
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Answer: C

22. Which component is NOT typically part of a Decision Support System
(DSS)?

A) Data visualization tools

B) Predictive modeling algorithms
C) Historical database

D) Real-time monitoring module

Answer: D

23. Which term refers to the process of organizing and preparing data for
analysis?

A) Data Visualization
B) Data Wrangling
C) Data Modeling
D) Data Interpretation
Answer: B
24. In Business Intelligence, what does the term ‘drill-down' mean?
A) Moving data from one database to another
B) Displaying summarized data in a detailed view
C) Creating a new database from scratch
D) Identifying outliers in a dataset

Answer: B

25. Which type of analytics involves using data to determine the likelihood
of future outcomes?

A) Descriptive analytics
B) Predictive analytics
C) Prescriptive analytics

D) Diagnostic analytics
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Answer: B
26. What is the primary goal of Business Intelligence?
A) Predict future market trends
B) Optimize operational processes
C) Analyze historical data
D) Inform decision-making

Answer: D

27. What does the term 'data governance' refer to in the context of Business
Intelligence?

A) Managing data quality, privacy, and security
B) Creating visualizations of data analysis results
C) Extracting data from different sources

D) Storing data in a centralized location

Answer: A

28. Which type of analytics focuses on identifying why certain events
occurred?

A) Predictive analytics
B) Diagnostic analytics
C) Descriptive analytics
D) Prescriptive analytics
Answer: B
29. In Business Intelligence, what is the purpose of a data warehouse?
A) Store only real-time data
B) Store historical data for analysis
C) Generate predictive models
D) Provide real-time insights

Answer: B
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30. Which technology is NOT commonly used for data analysis in Business
Intelligence?

A) Machine Learning
B) Natural Language Processing
C) Atrtificial Intelligence
D) Virtual Reality
Answer: D
31. What is the primary objective of diagnostic analytics?
A) Predict future outcomes
B) Explain why certain events occurred
C) Summarize historical data
D) Recommend actions to achieve desired outcomes

Answer: B

32. What is one of the main challenges in implementing Business Intelligence
systems?

A) Lack of available data
B) Limited computing power
C) Data security concerns
D) Minimal stakeholder involvement
Answer: C
33. What role does data visualization play in Business Intelligence?
A) It ensures data privacy and security.
B) It enables stakeholders to understand data insights visually.
C) It collects data from various sources.
D) It generates predictive models.

Answer: B

34. Which type of analytics helps identify the root causes of certain outcomes
or events?
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A) Descriptive analytics
B) Predictive analytics
C) Diagnostic analytics
D) Prescriptive analytics
Answer: C
35. In Business Intelligence, what does the term *data mining' refer to?
A) Extracting insights from historical data
B) Analyzing real-time data streams
C) Storing large volumes of data
D) Transforming unstructured data into structured data
Answer: A
36. What is the primary focus of prescriptive analytics?
A) Explaining why certain events occurred
B) Predicting future outcomes
C) Recommending actions to achieve desired outcomes
D) Summarizing historical data

Answer: C

37. Which aspect of data analysis does diagnostic analytics primarily
address?

A) Explaining why certain events occurred
B) Predicting future trends

C) Summarizing historical data

D) Providing actionable insights

Answer: A

38. What is one of the main benefits of using Business Intelligence in
organizations?

A) Decreased decision-making capabilities

B) Increased reliance on intuition
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C) Improved operational efficiency
D) Reduced need for data analysis

Answer: C

39. Which type of analytics focuses on answering questions such as ""What
happened?' and ""How many?"

A) Descriptive analytics
B) Predictive analytics
C) Diagnostic analytics
D) Prescriptive analytics
Answer: A
40. What is the primary objective of using Business Intelligence tools?
A) Automating business processes
B) Summarizing real-time data
C) Providing actionable insights
D) Storing and managing data

Answer: C

41. In the context of Business Intelligence, what does the term 'data mart’
refer to?

A) A centralized repository for storing all organizational data

B) A subset of a data warehouse containing specific data for a particular group
of users

C) A type of predictive model used for forecasting future trends
D) A tool for visualizing data analysis results

Answer: B

42. Which component is NOT typically included in a Business Intelligence
system?

A) Data visualization tools

B) Predictive modeling algorithms
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C) Transaction processing systems
D) Historical databases
Answer: C
43. What is the primary focus of descriptive analytics?
A) Predicting future outcomes
B) Explaining why certain events occurred
C) Summarizing historical data
D) Recommending actions to achieve desired outcomes

Answer: C

44. Which type of analytics helps organizations make informed decisions
based on historical and real-time data?

A) Descriptive analytics
B) Predictive analytics
C) Diagnostic analytics
D) Prescriptive analytics

Answer: D

45. What does the acronym OLAP stand for in the context of Business
Intelligence?

A) Online Learning and Prediction
B) Online Analytical Processing

C) Offline Analysis and Prediction
D) Operational Logic and Processing

Answer: B

46. What is one of the main purposes of using dashboards in Business
Intelligence?

A) Generate predictive models
B) Store large volumes of data

C) Provide real-time insights
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D) Summarize historical data

Answer: C

47. Which type of analytics involves using data to recommend specific
actions to achieve desired outcomes?

A) Descriptive analytics
B) Predictive analytics
C) Diagnostic analytics
D) Prescriptive analytics
Answer: D
48. What is the primary focus of Business Analytics?
A) Analyzing historical data
B) Predicting future outcomes
C) Optimizing business processes
D) Summarizing real-time data

Answer: C

49. In the context of Decision Support Systems (DSS), what is the purpose of
a 'what-if' analysis?

A) ldentifying the root causes of certain events

B) Predicting future outcomes

C) Simulating different scenarios to evaluate their impact
D) Summarizing historical data

Answer: C

50. Which aspect of data analysis does predictive analytics primarily
address?

A) Explaining why certain events occurred
B) Summarizing historical data
C) Identifying patterns to forecast future outcomes

D) Recommending actions to achieve desired outcomes
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Answer: C

51. What is the primary objective of text analytics and text mining?
A) Extracting images from text
B) Converting text to audio
C) Analyzing and extracting meaningful information from text data
D) Generating random text

Answer: C

52. Which subfield of artificial intelligence is concerned with the interaction
between computers and human language?

A) Robotics
B) Machine Learning
C) Natural Language Processing
D) Computer Vision
Answer: C
53. What are some common applications of text mining?
A) Weather prediction
B) Sentiment analysis
C) Crop cultivation
D) Astronomy research

Answer: B

54. In the text mining process, what step typically comes after data
preprocessing?

A) Feature extraction
B) Text classification
C) Text normalization
D) Text tokenization

Answer: A

55. Which of the following is an example of a text mining tool?
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A) Adobe Photoshop

B) Microsoft Excel

C) NLTK (Natural Language Toolkit)
D) AutoCAD

Answer: C

56. What is the name of the IBM supercomputer that famously competed
and won on the game show Jeopardy?

A) Deep Blue

B) Watson

C) HAL 9000

D) AlphaGo

Answer: B
57. In what year did IBM's Watson compete on Jeopardy and win?

A) 2005

B) 2010

C) 2015

D) 2020

Answer: B

58. Which of the following is NOT a characteristic of Watson's natural
language processing capabilities?

A) Understanding and generating human-like speech
B) Analyzing and interpreting unstructured data

C) Answering questions posed in natural language
D) Recognizing visual patterns in images

Answer: D

59. What advantage did Watson have over its human competitors on
Jeopardy?

A) Faster response time
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B) Access to a larger database of information
C) Ability to read minds
D) Unlimited knowledge
Answer: B
60. How did Watson process and analyze Jeopardy questions and answers?
A) By searching the internet in real-time
B) By reading a pre-defined set of textbooks
C) By utilizing natural language processing and machine learning algorithms
D) By relying solely on human input
Answer: C

61. What was the ultimate outcome of Watson's appearance on Jeopardy in
terms of its performance?

A) Watson lost to its human competitors

B) Watson won one game but lost another

C) Watson won against both of its human competitors
D) Watson's performance was inconclusive

Answer: C

62. How did Watson's success on Jeopardy impact the perception of artificial
intelligence in popular culture?

A) It had no impact
B) It increased skepticism about Al capabilities
C) It elevated expectations and generated excitement about Al
D) It led to the decline of Al research
Answer: C
63. What distinguishes Watson from traditional rule-based systems?
A) Watson relies solely on human input
B) Watson can learn from its mistakes and improve over time

C) Watson lacks natural language processing capabilities
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D) Watson is incapable of answering questions in natural language

Answer: B

64. What is the primary focus of Watson's natural language processing
capabilities?

A) Analyzing visual data

B) Understanding and processing human language
C) Generating random text

D) Solving mathematical equations

Answer: B

65. Which of the following is a challenge faced by Watson-like systems in
understanding human language?

A) Limited access to information

B) Difficulty in recognizing speech patterns

C) Inability to learn from experience

D) Ambiguity and context sensitivity in language

Answer: D

66. What advantage does Watson's ability to analyze unstructured data
provide in domains such as healthcare and finance?

A) It allows for faster data processing

B) It enables better decision-making based on insights from large volumes of
data

C) It eliminates the need for human input
D) It leads to higher accuracy in data analysis

Answer: B

67. What makes Watson's approach to natural language processing different
from traditional algorithms?

A) Watson relies on predetermined rules for language processing
B) Watson utilizes machine learning to understand and process language

C) Watson has limited vocabulary and grammar capabilities
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D) Watson can only process written text, not spoken language
Answer: B

68. How does Watson demonstrate the potential of Al in addressing complex
real-world challenges?

A) By performing simple tasks faster than humans

B) By providing accurate weather forecasts

C) By analyzing vast amounts of data and generating actionable insights
D) By mimicking human behavior without understanding it

Answer: C

69. What role does machine learning play in Watson's ability to understand
and process natural language?

A) Machine learning is not utilized in Watson's natural language processing
capabilities

B) Machine learning enables Watson to learn from experience and improve its
performance over time

C) Machine learning limits Watson's ability to understand complex language
patterns

D) Machine learning is used only for generating random text
Answer: B

70. How does Watson's success on Jeopardy illustrate the potential of Al to
augment human intelligence?

A) By replacing human contestants on game shows
B) By demonstrating Al's ability to outperform humans in all tasks

C) By showecasing how Al can complement human decision-making and
problem-solving abilities

D) By proving that Al is superior to human intelligence
Answer: C

71. What distinguishes Watson from traditional computer systems in its
ability to understand and process natural language?

A) Watson lacks the capability to understand natural language
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B) Watson relies on human input for language processing

C) Watson can analyze and interpret unstructured data using advanced
algorithms

D) Watson can only process structured data
Answer: C

72. How does Watson's natural language processing capabilities contribute
to its effectiveness in healthcare?

A) By providing medical diagnoses without human intervention

B) By enabling analysis of large volumes of medical literature and patient
records to aid in diagnosis and treatment planning

C) By performing surgeries autonomously
D) By replacing human doctors entirely
Answer: B

73. In what ways does Watson's approach to natural language processing
resemble human language comprehension?

A) Watson can understand emotions and feelings expressed in text

B) Watson can generate creative and original text

C) Watson can converse with humans in a natural and intuitive manner
D) Watson can interpret context and infer meaning from language

Answer: D

74. How does Watson's ability to analyze unstructured data contribute to its
effectiveness in financial services?

A) By eliminating the need for financial analysts
B) By predicting stock market trends with 100% accuracy

C) By providing insights from sources such as news articles, social media, and
market reports to inform investment decisions

D) By generating random financial data

Answer: C
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75. Which of the following best describes Watson's approach to
understanding and processing natural language?

A) Watson relies solely on pre-defined rules for language comprehension

B) Watson can learn and adapt its language processing capabilities based on
experience

C) Watson has a limited vocabulary and grammar understanding
D) Watson is incapable of understanding nuances and context in language
Answer: B

76. What ethical considerations arise from the use of Al technologies like
Watson in decision-making processes?

A) Al technologies eliminate bias and discrimination in decision-making

B) Al technologies raise concerns about privacy and data security

C) Al technologies ensure transparency and accountability in decision-making
D) Al technologies have no ethical implications

Answer: B

77. How does Watson's natural language processing capabilities contribute
to its effectiveness in legal services?

A) By replacing lawyers in courtrooms
B) By drafting legal documents autonomously

C) By analyzing large volumes of legal texts and case law to assist lawyers in
legal research and case preparation

D) By providing legal advice without human intervention
Answer: C

78. What challenges do Al technologies like Watson face in terms of
scalability and deployment in real-world applications?

A) They are easily scalable and deployable in any environment

B) They require massive computational resources and specialized expertise for
deployment

C) They have limited capabilities and cannot handle complex tasks
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D) They are resistant to changes and updates
Answer: B

79. How does Watson's natural language processing capabilities contribute
to its effectiveness in customer service?

A) By replacing human customer service representatives
B) By automating responses to customer queries

C) By understanding and responding to customer inquiries and complaints in a
timely and accurate manner

D) By generating irrelevant responses to customer queries
Answer: C

80. What role does Watson play in addressing challenges related to data
analysis and decision-making in various industries?

A) Watson eliminates the need for human input in decision-making processes
B) Watson serves as a substitute for human intelligence

C) Watson augments human capabilities by providing insights from large
volumes of data and assisting in decision-making

D) Watson's impact on decision-making in various industries is negligible
Answer: C

81. What are some potential limitations of Watson-like Al systems in
understanding and processing natural language?

A) Limited access to data

B) Inability to learn from experience

C) Difficulty in understanding context and nuances in language
D) Lack of computational resources

Answer: C

82. How does Watson's natural language processing capabilities contribute
to its effectiveness in education?

A) By replacing human teachers in classrooms

B) By generating educational materials autonomously
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C) By analyzing educational texts and assisting in curriculum development and
personalized learning

D) By providing incorrect information to students
Answer: C

83. What role does Watson play in improving efficiency and productivity in
industries such as manufacturing and logistics?

A) Watson automates all tasks, eliminating the need for human intervention

B) Watson enhances decision-making and resource allocation through data
analysis and predictive modeling

C) Watson slows down operations by introducing unnecessary complexity

D) Watson has no impact on efficiency and productivity in manufacturing and
logistics

Answer: B

84. How does Watson's ability to process and understand human language
contribute to its effectiveness in content recommendation systems?

A) By recommending irrelevant content to users

B) By analyzing user preferences and behavior to suggest relevant content
C) By ignoring user feedback and recommendations

D) By restricting content choices to a limited set of options

Answer: B

85. What distinguishes Watson's approach to natural language processing
from traditional rule-based systems?

A) Watson relies on predefined rules for language comprehension

B) Watson can learn and adapt its language processing capabilities based on
experience

C) Watson has a limited vocabulary and grammar understanding
D) Watson is incapable of understanding context and nuances in language
Answer: B

86. How does Watson's natural language processing capabilities contribute
to its effectiveness in market research and consumer insights?
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A) By generating random data

B) By analyzing consumer behavior and sentiments from social media and
other sources to inform marketing strategies

C) By providing incorrect insights to businesses
D) By replacing human researchers entirely
Answer: B

87. What distinguishes Watson's approach to understanding and processing
natural language from traditional algorithms?

A) Watson relies solely on pre-defined rules for language comprehension

B) Watson can learn and adapt its language processing capabilities based on
experience

C) Watson has limited vocabulary and grammar understanding
D) Watson is incapable of understanding nuances and context in language
Answer: B

88. How does Watson's ability to analyze unstructured data contribute to its
effectiveness in healthcare research?

A) By providing incorrect diagnoses

B) By analyzing medical records and literature to identify trends and insights
for medical research

C) By replacing medical researchers entirely
D) By generating random medical data
Answer: B

89. In what ways can Watson's natural language processing capabilities be
applied in government and public administration?

A) By automating government decision-making processes entirely

B) By analyzing public sentiments and feedback to inform policy decisions and
public services

C) By providing incorrect information to government officials

D) By replacing human government employees
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Answer: B

90. What are some potential societal impacts of widespread adoption of Al
technologies like Watson?

A) Increased unemployment due to job automation
B) Improved quality of life for all individuals

C) Elimination of poverty and hunger worldwide
D) Enhanced global cooperation and peace
Answer: A

91. How does Watson's natural language processing capabilities contribute
to its effectiveness in content moderation on social media platforms?

A) By promoting hate speech and inappropriate content

B) By analyzing and flagging inappropriate or harmful content for removal
C) By ignoring user reports and complaints

D) By replacing human moderators entirely

Answer: B

92. What role does Watson play in enhancing customer experience and
satisfaction in industries such as retail and e-commerce?

A) Watson worsens customer experience by providing inaccurate information

B) Watson provides personalized recommendations and assistance to
customers based on their preferences and behavior

C) Watson increases customer wait times by introducing unnecessary
complexity

D) Watson has no impact on customer experience in retail and e-commerce
Answer: B

93. How does Watson's natural language processing capabilities contribute
to its effectiveness in fraud detection and prevention in financial services?

A) By enabling faster execution of fraudulent transactions

B) By analyzing patterns and anomalies in financial data to detect and prevent
fraudulent activities
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C) By providing incorrect information to financial institutions
D) By replacing human fraud investigators
Answer: B

94. What challenges does Watson face in terms of ensuring fairness and
unbiased decision-making in its natural language processing capabilities?

A) Watson has no challenges in ensuring fairness and unbiased decision-
making

B) Watson is prone to introducing biases based on the data it's trained on
C) Watson always makes fair and unbiased decisions

D) Watson cannot make decisions

Answer: B

95. How does Watson's ability to process and understand natural language
contribute to its effectiveness in talent acquisition and recruitment?

A) By randomly selecting candidates for job positions

B) By analyzing resumes and job descriptions to match candidates with
suitable job openings

C) By excluding qualified candidates from consideration
D) By replacing human recruiters entirely
Answer: B

96. What distinguishes Watson's approach to natural language processing
from traditional algorithms?

A) Watson relies solely on pre-defined rules for language comprehension

B) Watson can learn and adapt its language processing capabilities based on
experience

C) Watson has limited vocabulary and grammar understanding
D) Watson is incapable of understanding nuances and context in language
Answer: B

97. How does Watson's natural language processing capabilities contribute
to its effectiveness in cybersecurity?
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A) By creating security vulnerabilities

B) By analyzing and detecting potential security threats in textual data
C) By ignoring security threats altogether

D) By replacing human cybersecurity professionals

Answer: B

98. What challenges does Watson face in terms of data privacy and security
when analyzing sensitive information?

A) Watson has no challenges in ensuring data privacy and security

B) Watson may unintentionally expose sensitive information due to
vulnerabilities in its algorithms

C) Watson always maintains data privacy and security
D) Watson cannot analyze sensitive information
Answer: B

99. How does Watson's ability to process and understand natural language
contribute to its effectiveness in personal assistant applications?

A) By generating irrelevant responses to user queries

B) By understanding and responding to user queries and commands in a
conversational manner

C) By limiting user choices and options
D) By replacing human personal assistants entirely
Answer: B

100. What are some potential ethical considerations surrounding the
deployment of Al technologies like Watson in various sectors?

A) Al technologies have no ethical implications

B) Al technologies may perpetuate biases and discrimination
C) Al technologies always promote fairness and equality

D) Al technologies are always ethical and unbiased

Answer: B

101. What is the primary objective of sentiment analysis?
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A) To classify text into different categories
B) To analyze emotions and opinions expressed in text
C) To summarize long documents
D) To identify named entities
Answer: B
102. Which of the following is NOT an application of sentiment analysis?
A) Customer feedback analysis
B) Stock market prediction
C) Social media monitoring
D) Language translation

Answer: D

103. Which stage of the sentiment analysis process involves preprocessing
the text data?

A) Sentiment classification
B) Sentiment aggregation
C) Sentiment scoring
D) Sentiment preprocessing
Answer: D
104. What is one of the main challenges in sentiment analysis?
A) Lack of labeled data
B) Overfitting
C) Limited computational resources
D) Low dimensionality of text data

Answer: A

105. Which of the following techniques is commonly used for sentiment
analysis on social media data?

A) Naive Bayes

B) K-nearest neighbors
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C) Recurrent Neural Networks (RNNSs)
D) Decision Trees
Answer: C
106. In sentiment analysis, what does the term **polarity"’ refer to?
A) The presence of named entities in text
B) The subjectivity of the text
C) The sentiment expressed (positive, negative, neutral)
D) The frequency of words in the text

Answer: C

107. Which aspect of sentiment analysis involves aggregating individual
sentiments to derive an overall sentiment?

A) Sentiment classification
B) Sentiment scoring

C) Sentiment aggregation
D) Sentiment preprocessing

Answer: C

108. Which of the following is a potential use case for sentiment analysis in
business?

A) Predicting weather patterns
B) Analyzing sports statistics
C) Understanding customer satisfaction
D) Monitoring traffic patterns
Answer: C
109. What role does sentiment analysis play in market research?
A) Identifying customer preferences and trends
B) Analyzing geological data
C) Predicting natural disasters

D) Monitoring air quality
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Answer: A
110. Which of the following is NOT a step in the sentiment analysis process?
A) Data preprocessing
B) Sentiment clustering
C) Feature extraction
D) Sentiment classification
Answer: B
111. What is the goal of sentiment analysis in the context of product reviews?
A) To summarize the reviews
B) To identify the author of the review
C) To predict future sales
D) To determine the sentiment expressed towards the product

Answer: D

112. Which of the following is NOT a factor that influences sentiment
analysis accuracy?

A) Size of the dataset

B) Language complexity

C) Length of the text

D) Font style used in the text

Answer: D

113. Which type of sentiment analysis focuses on analyzing spoken
language?

A) Text-based sentiment analysis
B) Audio sentiment analysis

C) Visual sentiment analysis

D) Social media sentiment analysis

Answer: B



(§360DgITMG

114. Which machine learning algorithm is commonly used for sentiment
analysis due to its effectiveness with text data?

A) K-means clustering
B) Support Vector Machines (SVM)
C) Linear regression
D) Random forests
Answer: B
115. In sentiment analysis, what does the term *'subjectivity"* refer to?
A) The presence of subjective language in text
B) The neutrality of the sentiment expressed
C) The objective facts presented in the text
D) The length of the text

Answer: A

116. Which of the following is an advantage of using sentiment analysis in
social media monitoring?

A) Real-time insights

B) Limited data availability

C) Inability to handle large datasets

D) Difficulty in accessing social media platforms

Answer: A

117. Which sentiment analysis technique involves assigning a numerical
score to text based on the sentiment expressed?

A) Sentiment classification
B) Sentiment scoring

C) Sentiment preprocessing
D) Sentiment aggregation

Answer: B

118. What is the main purpose of sentiment analysis in customer service?
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A) To automate responses to customer inquiries
B) To detect fraudulent activity

C) To gauge customer satisfaction and sentiment
D) To predict future sales

Answer: C

119. Which of the following is a disadvantage of rule-based sentiment
analysis approaches?

A) Limited applicability to different domains
B) High computational complexity
C) Dependence on labeled training data
D) Difficulty in handling noisy data
Answer: A
120. How does sentiment analysis contribute to brand management?
A) By analyzing competitors' products
B) By identifying key influencers
C) By measuring brand sentiment and reputation
D) By prediting future market trends

Answer: C

121. Which aspect of sentiment analysis involves identifying and extracting
relevant features from text data?

A) Sentiment classification
B) Sentiment scoring

C) Feature extraction

D) Sentiment aggregation

Answer: C

122. Which of the following is a potential application of sentiment analysis
in healthcare?

A) Weather prediction
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B) Patient sentiment monitoring
C) Traffic analysis
D) Financial forecasting
Answer: B
123. What is the primary purpose of sentiment analysis in politics?
A) To analyze economic trends
B) To predict election outcomes
C) To monitor environmental issues
D) To study historical events

Answer: B

124. Which machine learning approach is suitable for sentiment analysis
tasks with limited training data?

A) Deep Learning

B) Reinforcement Learning
C) Unsupervised Learning
D) Semi-supervised Learning

Answer: D

125. How does sentiment analysis contribute to brand reputation
management?

A) By analyzing market competition

B) By identifying potential customers

C) By monitoring sentiment towards the brand
D) By predicting market trends

Answer: C



